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As | reflect this month on the 5™ anniversary of Heritage
National Mortgage, | want first to thank family, friends,
and customers whose business and referrals are the
reason we exist. Thank you for the trust you have placed
in us. As | look at changes that have occurred within our
company, | think of the phrase, ‘Learn from the Past,
Appreciate the Present, Look Forward to the Future.”
| am finding that change is not always bad.

HNMC’s new office at
4072 Chicago Dr in Grandville
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You may have noticed on our
calendar that August 7 is
INTERNATIONAL
FRIENDSHIP DAY! It’s time to
recognize your friends and
their contribution to g

your life. Friendship
helps bring peace and
positivity to the

globe—a great reason
to celebrate!

Friends come in many
personalities, shapes,
sizes: school friends, work
colleagues, siblings, partners,
parents, pets, and neighbors.
Have you let your friends
know they are truly
appreciated?

and

Here are some suggestions.
Try writing or e-mailing a
nice card or giving them a
call, especially if you have not
been in touch for a while.
Hug someone, hug
all your friends and
family. Plan a picnic,
go to the beach, or
go to a movie. Grab
a camera and take
a photo or two of
you and your friends enjoying
yourselves to remember the
time later. For more ideas
and fun, check out
www.friendship.com.
Make the most of it
with a friend!
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Heritage National A1~
Mortgage would like 4] SN Y
to welcome a new Welceme!
team member to our )
staff. Her name is Patricia (Patti)
Powers. Patti comes to us with a
great background in customer
service and business experience.
She will be assisting customers
with information and obtaining
documentation for approva and
closing.

Patti and Dave have been married
for 19 years and have two
children. She enjoys playing
tennis, reading, and watching her
children play soccer.

Please take a moment to say hello
the next time you call.

Does a tree falling to the ground in the woods make any noise if no one is there to hear it?
We have all heard this before and | bet you are wondering why | bring it up now. A.A. Milne
the author of the famous Winnie the Pooh stories (which | am reading quite often now) once

said, “In the quiet hours when we are alone and there is nobody to tell us
what fine fellows we are, we come sometimes upon a moment in which we
wonder, not how much money we are earning, nor how famous we have become,

but what good we are doing.”

Do you wonder if what you do makes a difference to anyone?

Is anyone around to hear or see what is said or done? Sometimes
we just have to measure with our hearts. We have to know in our
hearts that we have done right by someone even if only by being

their friend, giving a word of encouragement, or offering hope.

Today | want you to realize that all of us do make a difference in = e
the lives of others just by being there for them.
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| was recently reading an article about first time home buyers, their hopes and dreams. It made me think
about the first home we purchased almost 28 years ago. A lot has changed and yet so many things are the
same. Our sale price was a whopping $13,000 and our payment $135.00 with taxes and insurance but our
interest rate was 8.5% with 2 points (points were common, usually not an option.) I
Now first time home buyers in our area are lucky to find a nice home at $130,000 but
now interest rates have been about 5.75%.

The rush of emotions to find the perfect home, negotiate the best deal and find reliable
financial information can be overwhelming. This does not include the list of other
things that bombard your mind, giving notices, packing your belongings, the actual
coordination of the move, time from work etc. The best advice | ever received was to
set our budget first, listing as many expectations and concerns as we could. Then try, -
and | do mean try, to stay objective while looking at and comparing homes. The article | read said that over
40% of new homebuyers are turning to the internet to research home listings and information. | believe this
to be an advantage to the way | had to approach finding my first home. Below are some interesting statistics
that | thought | would pass along to see how they compare with your experiences in home purchasing.

30% were ill at ease with the time & effort they spent obtaining a mortgage, even after planning & setting
expectations, homebuyers still felt unsettled during the process.

29% found themselves very anxious during the time spent "in limbo" between making the offer & closing.

62% of homeowners cited "being patient with the home buying process” as paramount to staying sane throughout
the process, an accomplishment that's easier said than done.

39% of new homeowners said spending the first night in their new home was the emotional high point of the
experience, while 28% cited finally closing on the house as the best part.

40% said window coverings were the priority for their first night in a new home.

8% said celebratory champagne on the first night is a must.

38% of new homeowners said repainting walls is the first home improvement they made.

15% say they're too broke after buying to make any changes, 14% start with renovating the bathroom or kitchen.
44% of homeowners say they moved across town, while 9% relocated to another state.
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